GARANTI BELGESI

GARANTI SARTLARI

1- Garanti siiresi, malin teslim tarihinden itibaren baslar ve 2 yildir.
2- Malin bitlin pargalari dahil olmak lizere tamami Firmamizin garanti kapsamindadir.
3- Malin garanti slresi igerisinde arizalanmasi durumunda, tamirde gegen slire garanti suresine eklenir.
Malin tamir slresi 20 is gununi gecemez. Bu sure, mala iliskin arizanin servis istasyonuna, servis
istasyonunun olmamasi durumunda, malin saticisi, bayii, acentesi, temsilciligi, ithalatcisi veya
imalatcisi-ureticisinden birine bildirim tarihinden itibaren baglar. Tuketicinin ariza bildirimini; telefon, fax,
e-posta, iadeli taahhutli mektup veya benzeri bir yolla yapmasi mimkundur. Ancak, uyusmazlik halinde ispat
yukumlilugu tuketiciye aittir. Malin arizasinin 10 is glnu igerisinde gideriimemesi halinde, imalatgi-Gretici
veya ithalat¢i; malin tamiri tamamlanincaya kadar, benzer &zelliklere sahip baska bir mali tuketicinin
kullanimina tahsis etmek zorundadir.
4- Malin garanti siiresi igerisinde gerek malzeme ve iscilik, gerekse montaj hatalarindan dolayi arizalanmasi
halinde, iscilik masrafi, degistirilen parga bedeli ya da baska herhangi bir ad altinda higbir lcret talep
etmeksizin tamiri yapilacaktir.
5-Tuketicinin onarim hakkini kullanmasina ragmen malin;
-Tuketiciye teslim edildigi tarihten itibaren, belirlenen garanti suresi icinde kalmak kaydiyla, bir yil icerisinde;
en az dort defa veya imalatci-Uretici ve/veya ithalatgi tarafindan belirlenen garanti siiresi igerisinde alti defa
arizalanmasinin yani sira, bu arizalarin maldan yararlanamamay: strekli kilmasi,
-Tamiri icin gereken azami suresinin asilmasi,
-Firmanin servis istasyonunun, servis istasyonunun mevcut olmamasi halinde sirayla saticisi, bayii,
acentesi temsilciligi ithalatcisi veya imalatgi-treticisinden birisinin diizenleyecegi raporla arizanin tamirini
mumkin bulunmadiginin belirlenmesi, durumlarinda tlketici malin Ucretsiz degistiriimesini, bedel iadesi
veya ayip oranda bedel indirimi talep edebilir.
6- Malin kullanma kilavuzunda yer alan hususlara aykiri kullaniimasindan kaynaklanan arizalar garanti
kapsami digindadir.
7- Garanti Belgesi ile ilgili olarak ¢ikabilecek sorunlar igin Gumrik ve Ticaret Bakanhg Tuketicinin Korunmasi
ve Piyasa Gozetimi Genel Midirligl'ne bagvurabilir.
8- Tlketicilerin sikayet ve itirazlari Konusundaki basvurularini tiiketici mahkemelerine ve tlketici hakem
heyetlerine yapabilirler.
9- Malin ayipli oldugunun anlasiimasi durumunda tuiketici;
a.Satilani geri vermeye hazir oldugunu bildirerek sézlesmeden dénme,
b.Satilani alikoyup ayip oraninda satis bedelinden indirim isteme,
c.Asirt bir masraf gerektirmedigi takdirde, bitin masraflar saticiya ait olmak Uzere satilanin Ucretsiz
onarilmasini isteme,
d.imkan varsa, satilanin ayipsiz bir misli ile degistiriimesini isteme, secimlik haklarindan birini kullanabilir.
Saticl, tlketicinin tercih ettigi bu talebi yerine getirmekle yukimludur.
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GARANTI VE SERVIS

Degerli Miisterimiz,

Sizlere iyi triin vermek kadar, iyi hizmet vermenin de 6nemine inaniyoruz. Bizi arayip Satis Temsilcilerimiz
ile gériisme yapabilir ve Yetkili Saticilarimiz ile irtibata gecerek size en uygun hizmeti alabilirsiniz.

Asagidaki 6nerilere uymanizi rica ederiz.

1- l:Jr[]n[]nL']zi] aldiginizda Garanti Belgesini Yetkili Saticiniza onaylattiriniz.
2- Urliniintizd kullanma kilavuzu esaslarina gore kullaniniz.

BVN tarafindan verilen bu garanti, Grinlin normalin disinda kullaniimasindan dogacak arizalarin
giderilmesini kapsamadigi gibi, asagidaki durumlarda garanti digidir:

1- Kullanma hatalarindan meydana gelen hasar ve arizalar.

2- Uriniin migteriye tesliminden sonraki yiikleme bosaltma ve tagima sirasinda olusan hasar ve arizalar.
3- Gerilim dlsukligu veya fazlahgi, hatal elektrik tesisati, Grinln etiketinde yazili gerilimden (voltajdan)
farkh gerilimde kullanma nedenlerinden meydana gelecek hasar ve arizalar.

4- Yangin, deprem ve yildinm diusmesi vb. ile meydana gelecek hasar ve arizalar.

5- Uriintin kullanma kilavuzlarinda yer alan hususlara aykiri kullaniimasindan kaynaklanan arizalar.

Yukarida belirtilen arizlarin giderilmesi Gcret karsiliginda yapilir.
Uriindin kullanim yerine montaji ve nakliyesi trin fiyatina dahil degildir.

Garanti belgesinin onaylanarak musteriye veriimesi sorumlulugu, tliketicinin mal satin aldigi satici,
bayi, acente ya da temsilciliklere aittir.

Garanti suresinde anlasmazlik dogdugu takdirde fatura tarihi esas alinacagindan, kullanicinin Garanti
Belgesiyle birlikte faturayi veya okunakli bir fotokopisini muhafaza etmesi gereklidir.

Garanti belgesi tUzerinde tahrifat yapilmasi, Grln lzerindeki orijinal seri numarasinin kaldiriimasi veya tahrif
edilmesi hallerinde garanti belgesi gecersizdir.

TEKNIK SERVIS

UNVANI BAHCIVAN ELEKTRIK MOTOR SAN. TiC. LTD.$Ti.

ADRESI Omerli Mah. Hadimkdy-istanbul Cad.No: 147
Arnavutkdy/ISTANBUL

TEL / FAX 0212 771 48 48 / 0212 771 48 42

E-POSTA info@bvnair.com

CINSI FAN

MARKASI BVN

MODELI

BANDROL VE SERi NO

TESLIM TARIHI VE YERI

GARANTI SURESI 2 YIL

AZAMi TAMIR SURESI 20 IS GUNU




WARRANTY CERTIFICATE

WARRANTY TERMS AND CONDITIONS

1- The warranty period is 2(TWO) YEARS from the date of delivery.
2- The product including all its components is under the warranty of our company.
3- In case of defects within the warranty period ,the period spent in repairing is added to the warranty
period.The repairing period is maximum 20 days. This period starts from the date of delivery of the product
to the services centre or in case of absence of service centre to the seller, the agency the
representative ,the importer or the manufacturer of the product respectively.In case the defect is not repaired
within 10 work-days ,the importer or the manufacturer is entitled to supply another product with similar
features until the repair is completed.The warranty period of the replaced product is limited with the warranty
period of the product which is purchased.
4- In case the product has material ,workmanship and manufacturing defects during warranty period, the
product will be repaired free of charge and expenses of any sort including labor, the value of the parts
replaced or any our charges.
5- The consumer may request for replacement of product free of charge, refund of payment or price
reductions in the rate of defects

-In case the product permanently dysfunctions due to repeating of the same defect for more than

twice or more than twice or more than four different times within the warranty period

-In case the maximum period for repairing is exceeded

-In case it is determined by a written report that the defect cannot be removed by the seller, agency,

representative, importer or manufacturer of the product respectively in case of absence of service centres.
6- The present warranty does not cover damages resulting from use of product against the instructions in the
manual.
7- General Administration of Protection of Consumer Rights and Competition in the Ministry of Industry and
Commerce may be applied for problems regarding the warranty certificate.
8- In accordance with issues of consumer complaints and objections on the application ,consumers can
appeal the consumer courts and arbitral committee.
9- 9In case of the goods are found to be defective when consumers;

a.Sold by declaring that it is ready to give back there turn from the contract,

b.Sold goods are held defective ratiod is count that request according to the sales price,

c.Unless require an excessive charges including all costs borne by the seller that request a free repair of

the goods which has been sold.

d.If possible, ask for the replacement of free from defects in stead of goods sold.

Consumer can use one of the elective rights. Seller's preferred consumer is obliged to ful fill this demand.

MANUFACTURER’S / IMPORTER’S

NAME BAHCIVAN ELEKTRIK MOTOR SAN. TiC. LTD.STi.
Omerli Mah. Hadimkdy-istanbul Cad.No: 147

ADDRESS Arnavutkéy/ISTANBUL

PHONE/FAX 0212771 48 48 /0212 771 48 42

COMPANY

REPRESENTATIVE’S

SIGNATURE/SEAL
NAME
ADDRESS

PHONE / FAX
INVOICE DATE&NUMBER

DATE/SIGNATURE/SEAL

WARRANTY and SERVICE

Dear customer,

We believe that providing good service is as important as providing good products for you.
You can contact our Sales Representatives by calling us or obtain the most suitable service for you by
contacting our Authorized Dealers.

We recommend you to follow the advices below.

1- When you buy a product, have your Authorized Dealer approve the Warranty Dee
2- Use your product according to the user’s manual.

The warranty provided by BVN does not cover the damages arising out of using the product under
conditions other than its normal conditions of use. The following conditions are also not included in the
warranty:

1- Damages and defects arising out of faulty usage,

2- Damages and defects which occur while loading, unloading or carrying the product after it has been
delivered,

3- Damages and defects arising due to low or high voltage, faulty electrical installation and using the product
at a different voltage than the one written on its label,

4- Damages and defects due to fire, earthquake, lightning strike, etc.

5- Damages occurring due to using the product under conditions not conforming to the issues stated in the
user’s manual.

The above-mentioned damages are fixed on payment.
Assembly and transport of the product is not included in the product price.
The responsibility of approving the warranty deed and submitting it to the customer belongs to the seller,

dealer, agency or representative from which the customer has purchased the product.

Since the invoice will be taken as reference if a misunderstanding occurs about the warranty period, the user
must keep the invoice and a copy of it together with the Warranty Deed.

If the warranty deed is altered, the original serial number on the product is removed or altered; the warranty
deed will become invalid.

TECHNICAL SERVICE

NAME BAHCIVAN ELEKTRIK MOTOR SAN. TiC. LTD.STi.
Omerli Mah. Hadimkéy-istanbul Cad.No: 147

ADDRESS Arnavutkdy/ISTANBUL

PHONE / FAX 0212771 48 48 /0212 771 48 42

E-MAIL info@bvnair.com

PRODUCT’S

TYPE FAN

BRAND BVN

MODEL

LABEL AND SERIAL NO
DELIVERY DATE&PLACE
MAX.REPAIR PERIOD 2 YEARS

WARRANTY PERIOD 20 WORK-DAY




